FREQUENTLY DISCUSSED ISSUES IN LANDLORD/TENANT MEDIATION

Lease Issues and/or Terms
Non-payment of rent

Eviction process

Tenant rights

Noise or nuisance complaints
Unauthorized guests

Repair or maintenance issues
Security deposit disputes
Move out agreements

Utility Service

Hoarding

Accessibility issues

Issues with vouchers
Appeals

Discrimination

Financial issues

Financial barriers

Trafficking

*The issues above are meant to represent the range of things people talk about in
landlord/tenant housing mediations. What is discussed in any mediation is entirely up to the
parties involved, based on what is important to them. Mediators do not limit topics to those
above.



